8 tidindabladid Nr. 169 - 6. SEPTEMBER 1997
= -
Flovi byrjar aftur =
Morgun-
¢ er so tad 8. and ) Wy mum
¥ prlssc e \\. ‘n“ Jagar er opid fra i
LOVI I kL. 15.00-18.0 Dagulhaldid er tyrn pen bre a
1 Dentur verdur lagdur 4, at  sionistar ollum aldn
a so nogy sum gjerligt koma Eysturoynni, og teir eru

Glyvrum

at vitja, og ti um ngkur eru
Ghydlpin, verdur vinarligast
bidi um, at tey avvardandi

Dagtithaldid byrjad sitt
virksemid i september 1990,

Fra sunnudegnum 7. sept.

sostatt velkomnir at luttaka
i teimum ultgkum sum |

FLOVI"® skipar fyn i |
vetrarhdlvuni |

morgunbreyd

ENGLISH

Business English

The goal of this course is to strengthen your
ability in talking English more fluently and t«
enable you t

« set telephone protocols for incoming < alls

make appomntments/arrangements

formulate answers to commonly asked

questions

meet with special needs of customers and
handlc difficult customers

« create a brochure in English to describe
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Telephone Service in English

Answering the Phone Can Be a Pleasant
Experience!

T'he goal of this course is to enable people to

talk on the phone in a confident and fluent

way. and to deal in English with commonly

occuring situations

-

Key topics: Identifying your company and
yourself - Routing incoming calls - Taking
messages - Asking for addition information
Making arrangements/appointments/bookings
Answering questions - Closing phrases - Small
talk and its importance
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The course is ideal for secretarics, receptio-
nists, switchboard operators and others
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-
Duration: lday9amto 17 pm
i
Dates: 1997 October 15
Place: Hotel in Torshavn
E]
Teacher: Lynn Reveal
-
Price: 1.500,00 each
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Kaj Andreasen Pf.
Klingran 5 - Hoyvik - Tif. 15600

Broyting i tyrlufligvingini

Vegna eftirlit verdur eingin tyrlufligving i tidarskeidnum fra manadegnum 08.
september til og vid tysdegnum 23. september. )

Vanlig ruta verdur flogin aftur fra mikudegnum 24. september.
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