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e o ENGLISH
Rakstrarroknskapur 1. halvar 1998
Business English
. Goal and
(lm kl') ]997 !‘1 The goal u??l::c(?:urﬂt is to strengthen your
* ability in talking English more fluently and to
. enable you to
Rentuinntgkur 25.996 * set telephone protocols for incoming calls
Rentuitreidslur 8557 D s
Netto rentuinntgkur 17.439 | questions
© * meet with special needs of customers and
handle difficult customers :
Vinningsbgti av partabravum 13 G
Kostnadur og provisjénir v.m. 409 Participants
Netto rentu- og kostnadarinntgkur 17.861 s i s R G Smmiiete
level (roughly HF niveau).
Virdisjavnan av virdisbrgvum og ttlendskum gjaldoyra 680 Duration: 30 lessons.
: . =
Adrar vanligar inntgkur 394 Dates:* Each of the following Wednesdays
o M from 1400 to 1630h
Urslit av figgjarpostum 18.935 I e A i
November:4,11,18,25
. X ber: 2,
Utreidslur til starvsf6lk og umsiting 1.137 | :ccm s o
Avskrivingar av 6itgkiligum og itgkiligum ognum 260 ' ‘ . T():s:;:?: e s
Adrar rakstraritreidslur 848 Teacher: ~ Lynn Reveal
Avskrivingar og burturleggingar uppé skuldarar (netto) 1.263 S S 1500,00 cach
Urslit av vanligum rakstri 8.827 BRSNS By 1998 Scptember 22
Eyka inntgkur/eyka ttreidslur -324 Telephone Service in English
(Irslit mn skatt 8.503 Answering the Phone Can Be a Pleasant
Experience!
Goal
The goal of this course is to enable people to
talk on the phone in a confident and fluent way,
a_nd to deal in English with commonly occuring
Figgjarstgda pr. 30. juni 1998 stations
Content
Key topics: Identifying your company and your-
self - Routing incoming calls - Taking messages -
Asking for addition information - Making arrange-
(1.000 k) 1997 e e
importance.
Ogn - Duration: 1day9am.to 17 p.m.
Kassapeningur og innistandandi i tjédbankanum 3.064 ; Dates: 1998 October 5
Ogn hja figgjarstovnum 92.457 Place: ¥ Hotel in Torshavn
Utlan 438.430 - Teacher:  Lynn Reveal
Lansbrgv 189.394 o Price: 1.500,00 each
Partabrgv 379 S SERNREET By 1996 Scptcmber 22
itgkiligar ognir 1258 erdur bildid treytad av; at tekna
1L r 1 mn
Onnur ogn 265 Nllintiger sppifcingr wm nog nogy B
Tidaravmarkingar 3.841 jast vid at venda ser m
Ogn tilsamans 740.358 ¥
Sl SKEIDTZANASTA HANDILSSKULANS
ir- og vidariutbugving a Foroya Handilsskula
Tel 317177 - Fax 313374
Skuld til figgjarstovnar 1.937
i Innlan 591.289
%; Onnur skuld 5.260
z Tidaravmarkingar 250 Skraseting Feroya
i Avsetingar til ttreidslur 3.875 Wq e o
i Urslit higartil { 4r 8.503 e
. : ingar-nr.
‘ Eginpeningur 129.244 | 5605, sgn Setan, 470
Skuld tilsamans 740.358 Eidi.
Nevnd: e :
Tel, id ikki eru tikin vid i figgjarstgduni Farin Gr nevndini: Tragvi
< . 5.380 Kallsoy, 470 Eidi (for-
Abyrgdir . madur
Innkomin i nevndina sum Bod undir
formadur: Absalon
Ostera Wolles, 470 Ei6i. | KT- 12000 ongan
ahuga.
I
Skraseting Feroya
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Kristin Balle oo




